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Introducing
Aggreko Connect

Your online account that you can access  
anytime, anywhere.

From logistics and planning to full visibility of your orders, we know 
that there are crucial business updates you need to stay informed.

Aggreko Connect is your online hub providing access to all your 
information in one central place. It delivers insights into your business 
enabling you to maximise your operational efficiency. With speed  
and simplicity, you can view equipment on-hire, review your orders, 
monitor kit performance and even track emissions.
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Get on-site information
on the go
Now you can get the information you need when you’re off-site.  
With Aggreko Connect, you can view your assets in one easy step,  
check the status of your orders and access invoice information. 

Your online account delivers:

	→ Alert notifications for items requiring your attention

	→ Order status and key dates

	→ Order detail and invoices

	→ Equipment mapping – see our kit on your sites live in real-time  
with Aggreko Remote Management (ARM) telemetry
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Boost your
operational
efficiency
Your online account allows you to view active 
power of your hired kit along with electrical, fuel, 
temperature and engine data.

You can proactively monitor on-hire equipment performance via  
the Aggreko Remote Management (ARM) system including:

	→ Energy consumption details

	→ Asset and equipment information

	→ On-hire asset detail and notifications

	→ Asset location – simply check out the map  
to view all your assets
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Gain greater insight
Knowing how your equipment is operating is key to efficiency.  
With Aggreko Connect's reporting feature, you’ll have access to more  
data so you can fully understand the capabilities of your energy solutions.

Learn how your equipment is operating with our Power Operations report which delivers load profile,  
usage and allows you to understand how your power solutions are operating together throughout the hire.

Our Chiller Operations report provides valuable insights into the performance of your chiller 
equipment. It includes setpoint temperature, leaving liquid and return liquid temperatures,  
Delta T and ambient temperature.

Our Compressor Operations report provides information on running hours and whether it is loaded or 
unloaded. It also provides an overview of discharge air pressure.

And, with our Emissions report you will have greater insight into the carbon and local emissions -  
such as Nitrogen Oxide (NOx), Particulate Matter (PM) and Hydrocarbons (HC) - being produced,  
by asset and by agreement.
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Should a problem arise, users will be notified of any critical performance 
alarms so that issues can be fixed as soon as possible. This service can 
also include fuel management, calculating what is needed based on 
usage and scheduling deliveries to match.

For managers of mission-critical, around the clock operations, this 
delivers information including run status, load and fuel levels anytime 
– with the peace of mind knowing equipment is being monitored with 
quick resolution to any problems day or night. For field operations 
with multiple pieces of kit in remote areas, it means knowing the exact 
location of the equipment needing maintenance, with expert technicians 
providing instruction and on-site support. Or, knowing exactly when  
to call for fuel, optimising fuel delivery scheduling and costs.

Key benefits

	→ Proactive monitoring 24/7 to minimise risk and resolve  
issues before incidents occur

	→ Rapid response to emergencies and technician assistance

	→ Maximise uptime

	→ Increase unit productivity

	→ Improve operational efficiency
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AGGREKO REMOTE MANAGEMENT (ARM)

Informed data. 
Essential insights.
Aggreko Remote Management transmits real-time data 
from equipment, allowing our highly skilled team at the 
Aggreko Remote Operations Centre (ROC) to anticipate, 
diagnose and warn of issues to ensure fast and accurate 
resolution. We can even proactively prevent potential 
issues before they occur.



Download the app today

http://aggreko.com/connect
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