
Aggreko 
Connect
Monitor • Manage • Control

A G G R E K O  C O N N E C T



At Aggreko we power progress, not only by ensuring 
you have energy anywhere you need it, but also by 
enabling you to have greater control of your energy 
solutions whenever you want.

A G G R E K O  C O N N E C T

With Aggreko Connect, you can manage your account and your temporary assets more effectively. 

Aggreko Connect is your online hub that you can access anytime, anywhere for all your account and 
equipment performance information in one central place. From visibility of your orders and invoices to key 
operational and performance data, we know there are crucial business updates that you need access to in 
order to stay informed and make the best decisions.

With Aggreko Connect you get powerful insights into your business, enabling you to maximize your 
efficiencies. With speed and simplicity, you can get on-site information on the go, monitor equipment 
performance, and gain greater insights through data-driven reports.

It’s a simpler and better way to manage your account and temporary assets that puts you in 
control of your energy solutions. 



Get on-site information on the go
Manage your account more effectively

Now you can get the information you need, even when you’re off-site. With 
Aggreko Connect, you can view your assets in one easy step, check the 
status of your orders, access invoice information and even personalize on-
hire equipment for easy identification.

A G G R E K O  C O N N E C T

Alert notifications for items requiring  
your attention

Order status and key dates

Order detail and invoices

Equipment mapping - see our equipment on 
your sites live in real-time thanks to Aggreko 
Remote Monitoring (ARM) telemetry

Orders



Boost your operational efficiency 
Monitor equipment performance

Your online account allows you to view active 
power of your on-hire assets along with 
electrical, fuel, temperature and engine data.

You can proactively monitor performance 
and more for all our Aggreko Remote 
Monitoring (ARM)-equipped fleet, including:

A G G R E K O  C O N N E C T

 ■ Energy consumption details

 ■ Asset and equipment information

 ■ On-hire asset details and notifications

 ■ Asset location – simply check out the map 
to conveniently view all your assets



A G G R E K O  C O N N E C T

Reports

Knowing how your equipment is operating is key 
to efficiency. With Aggreko Connect’s reporting 
feature, you now have access to more data so 
you can fully understand the capabilities of your 
energy solutions.

Operations Reporting

Learn how your equipment is operating with our 
Operations report which delivers load profile, usage 
and allows you to understand how your power 
solutions are operating together throughout the 
rental duration.

Emissions Reporting

With our Emissions report you will have greater 
insight into the carbon and local emissions – such 
as Nitrogen Oxide (NOx), Particulate Matter (PM) 
and Hydrocarbons (HC) – being produced, by 
asset and by agreement.

Gain greater insight
Monitor emissions & operational efficiency



Essential intelligence,  
actionable insights
Aggreko Remote Monitoring (ARM)

ARM transmits real-time data from equipment, allowing our highly skilled team at 
Aggreko Remote Operations Center (ROC) to anticipate diagnose and solve any issues 
faster and with greater accuracy. We can even proactively prevent potential issues 
before they occur. 

Should a problem arise, users will be notified of any critical performance alarms so that 
issues can be fixed as soon as possible. This service can also include fuel management, 
calculating what is needed based on usage and scheduling deliveries to match. 

For managers of mission-critical, around 
the clock operations, this delivers 
information including run status, load 
and fuel levels anytime – with the peace 
of mind knowing equipment is being 
monitored with quick resolution to any 
problems day or night. 

For field operations with multiple 
pieces of equipment in remote areas, it 
means knowing the exact location of 
the ones needing maintenance, with 
expert technicians providing instruction 
and on-site support. Or, knowing 
exactly when to call for fuel, optimizing 
fuel delivery scheduling and costs.
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 ■ Proactive monitoring 24/7  
to minimize risk and resolve issues 
before incidents occur

 ■ Receive critical performance 
notifications for alarms on sites that 
you subscribe to

 ■ Rapid response to emergencies and 
technician assistance

 ■ Maximize uptime

 ■ Increase asset productivity

 ■ Improve operational efficiency

Key Benefits:

Remote monitoring Remote Operations 
Center



A G G R E K O  C O N N E C T

The Aggreko Connect App is here!
The same operational reliability, information transparency and customer 
support you get from the Aggreko Connect web portal… now at your fingertips!

With the Aggreko Connect app you can still manage your account, monitor your 
temporary equipment, receive actionable insights and get support, only now you can do 
so on your phone and on the go, making it quicker, more convenient and streamlined to:

Orders

View and manage 
your account 
information

Make data-driven 
decisions and 

improve efficiencies

Receive critical 
performance 

notifications for 
alarms on sites you 

subscribe to

Support

*The same credentials you currently use for the Aggreko 
Connect web portal will grant you access to the app.  
If you have any issues, please contact your sales representative. 

Access your enhanced Aggreko experience 
Download the Aggreko Connect app now!*

Monitor your 
equipment’s 

performance and 
operations

Communicate with 
and receive support 

when you need it

Remote Monitoring Remote Operations 
Center

SupportReports



We understand the challenges our customers face to lower carbon 
emissions, reach Net Zero, improve operational efficiencies and lower 
costs. That’s why we’re committed to offering flexible and sustainable 
power, energy and temperature control solutions.

From facilitating carbon neutral construction to building sustainability 
into their own operations, Greener Upgrades provides our customers 
with the knowledge they need to choose the right solution for 
them. Our principles are simple. We invest in the latest products, 
use our expertise to apply them in the most efficient way and 
leverage technology to optimize asset performance. Hybridizing for 
maximum efficiency, with unique controls that optimize performance 
monitoring capability.

888.229.4775Callaggreko.comTell us what you need

We’re Energizing Change through Greener Upgrades and 
helping businesses to improve efficiency, lower costs, 
and make choices that support their sustainability goals.

We enable the small shifts that make a big difference – and help 
our customers progress their Energy Transition along their own path 
and at their own pace, unlocking a new level of customer value.

Small switch. 
Big difference.


